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1. Summary 
 
1.1. This report sets out the background for a meeting with invited guests to discuss broadband and digital 

connectivity in London. 
 

 

2. Recommendations 
 

2.1 That the Committee notes this report as background to the discussion with invited guests 

regarding broadband and connectivity in London, and notes the subsequent discussion.  

 

2.2 That the Committee delegates authority to the Chair, Navin Shah AM, in consultation with 

the Deputy Chairman, to agree any output from the Committee’s meeting on broadband and 

digital connectivity in London. 

 

 

3. Background 
 

3.1 At its meeting on 12 July 2016 the Committee agreed its work programme, which included a meeting 

on broadband and connectivity in London. 

 

3.2 The GLA has taken an increasing interest in improving digital connectivity in London. The previous 

Mayor published a Smart London Plan in 2013 to support London’s growth through digital technology.  

In A City for All Londoners, the Mayor sees ‘digital connectivity’ as a key utility central to planning and 

new development. The Mayor also intends to appoint London’s first Chief Digital Officer to oversee 

growth in this sector.  
 

3.3 On 22 February 2017, the Regeneration Committee met with representatives of the City of London 

Corporation and talked about the different actions they have taken to enhance digital connectivity 

across the Square Mile. The Committee also heard about the ‘wayleave toolkit’ they have produced and 

that has been endorsed by the Mayor. 

 
  



    

 

 

4. Issues for Consideration 
  

The benefits of faster broadband and enhanced digital connectivity 

4.1 Faster download and upload speeds and better digital connectivity act as a magnet and catalyst for 

businesses, in the tech or the media sectors, because they can operate more efficiently and improve 

their productivity.  At the same time, other sectors and the whole population may enjoy as well the 

various benefits of spreading faster broadband and digital connectivity. 
 

4.2 London has been leading the way in the global growth of 'smart cities'.  The Super Connected Cities 

programme which has helped London’s small businesses benefit from broadband grants.  Although 

London leads Europe in many measures of broadband connectivity, there is scope and need for 

improvement as some pockets of London still suffer from slow and unreliable broadband, like 

Rotherhithe.  
 

4.3 The Committee will use the meeting to determine how London can keep on leading ‘smart cities’ and 

benefit from the latest technologies, for fixed and mobile internet access, such as superfast fibre 

broadband or 5G. 

 

What are the current barriers to enhanced digital connectivity across the capital? 

4.4 The Committee will also use the meeting to understand what the current barriers to better digital 

connectivity are in London.  Such barriers are numerous: 

 The current regulatory framework; 

 Planning and bureaucratic hurdles; 

 A weak market for fixed broadband; 

 A need for significant investment to upgrade infrastructure; 

 A difficulty for transient and renting tenants to access faster broadband; and 

 A lack of awareness by consumers of the providers of high-speed internet. 

 

4.5 In order to understand how such barriers can be overcome, the Committee will review the actions and 

measures that have been taken by UK public bodies to overcome such barriers and assess whether the 

solutions that have been found could be replicated across London.  

 

What can the Mayor do to enhance digital connectivity across London? 

4.6 In A City for All Londoners, the Mayor acknowledges the benefits of ‘digital connectivity’ and promises 

that he ‘will do all [he] can to improve digital connectivity in London, establishing it firmly as a key 

utility central to planning and new development, and working with stakeholders to address areas where 

specific improvements are needed’.  The Mayor also intends to ‘appoint London’s first Chief Digital 

Officer to oversee growth in this sector, as well as leading on digital inclusion across the city’.  

 

4.7 Before the Autumn Statement, the Mayor urged the Government to ‘get a move on’ with speeding up 

broadband in London because ‘painfully’ slow levels were holding back business. However, the Mayor 

has yet to appoint his Chief Digital Officer and produce his own strategy for better connectivity in the 

capital.   
 



    

 

4.8 The Regeneration Committee will look into the ways in which the Mayor can work and use his powers to 

reach his commitment to better digital connectivity in London.  The Committee will use the opportunity 

to understand what the current barriers are to better digital connectivity and what is needed to make 

sure that London remains in the future an inclusive, attractive and connected place to live and do 

business. 

 

Invited guests 

4.9 The following guests have confirmed their attendance at the meeting: 

 Jeremy Skinner, Senior Manager - Growth & Enterprise, GLA; 

 Sara Kelly, Senior Policy Officer - Science and Technology, GLA;  

 Councillor Jonathan Glanz, Lead Member for Broadband and Connectivity, Westminster 

City Council;  

 Mark Collins, Director of Strategy and Public Affairs, City Fibre; and 

 Tim Stranack, Business Development Director, Community Fibre. 

 

Areas for discussion 

4.10 Members will explore the following: 

 The current barriers to enhanced digital connectivity across the capital; and 

 The actions to be taken by the Mayor to enhance digital connectivity across London. 

 

4.11 The Committee is recommended to delegate authority to the Chair, in consultation with the Deputy 

Chairman, to agree any output from the meeting. 

 

 

5. Legal Implications 
 

5.1 The Committee has the power to do what is recommended in this report. 

 

 

6. Financial Implications 
 

6.1 There are no financial implications to the GLA arising from this report. 

 

 

List of appendices to this report: 

None 
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